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PARTNERS GROUP
Agenda

» 2024 Review

> Fee Changes

> CeRTNAca.gov domain

> IT Update — Security Enhancements
> eRecording Opportunities

> APEX Feature Update



County/Agent

2024 Transaction Review

> 407544 ERDS Transactions ERDS Recordation 2023 & 2024
e 566065 Recorded Documents
e 269883 Rejected Documents
» 43981 G2G Transactions oo | oo

2023 - Transaction Count

=@ 71024 - Recorded Documents

e 175336 Recorded Documents o000
e 20521 Rejected Documents

—@=— 024 - Transaction Count

10000
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ounty/Agent
CeRTNA Website Update

www.CeRTNAca.gov
eRTNA»

CALIFORNIA ELECTRONIC RECORDING TRANSACTION NETWORK AUTHORITY

Home  About~  Governance - Calendar News & Notices Additional Resources Contact Us

QUICKLINKS

L

BOARD MEMBERS

» BOARD MEETINGS

CALENDAR

s e NEWS AND NOTICES
CeRTNA is proud to have our Board Member Counties

Kern County Assessor-Recorder - Board Member County * FAGS

No change to email or other services at this time.

A»

CALIFORNIA ELECTRONIC RECORDING TRANSACTION NETWORK AUTHORITY




County/Agent

IT UPDATE - Security Enhancements
System Security

> EDR (EndpointDetection and Response)
= 24/7 SOC Monitoring

> Server Monitoring
= Email, Teams and SMS notifications

[ CALIFORNIA ELECTRONIC RECORDING TRANSACTION NETWORK AUTHORITY }




County/Agent

IT UPDATE - Security Enhancements
User Security

> Logout Enforcment
= Logout all APEX logins nightly
= Timeframe: 30-90 days
> Inactive User Suspension
= Suspending inactive users (>90 days)
= Timeframe: 30-90 days
> Authentication Changes - MFA
= Authenticator App/SMS/Dongle
= Personal Device Required?

[CeRTNTA))} = Timeframe: 9-12 Months




County
eRecording Opportunities

> County Websites
* Do county websites include eRecording info?
* eRecording with CeRTNA Counties

https://www.certnaca.gov/erecording-with-certna-counties

> G2G Opportunities
 Opento all local Government
e State Agency Onboarding
* CDTFA Starting Testing ASAP

[ CALIFORNIA ELECTRONIC RECORDING TRANSACTION NETWORK AUTHORITY }



https://www.certnaca.gov/erecording-with-certna-counties
https://www.certnaca.gov/erecording-with-certna-counties

Count

APEX Feature Update
Submitter Recordation Summary Report

Submitter Recordation Summary

1/13/2025 - 1/13/2025
T e ™

ORANGE, CA TideCompany 2
221 CORAOPOLIS, PA TideCompany 3
340 IRVING, TX Lender 2
458 LAKE FOREST, CA TiteCompany 1
520 IRVINE, CA TideCompany 1
710 SAINT PETERSBURG, FL TideCompany 3
730 BOCA RATON, FL Other 2
871 SAN FRANCISCO, CA TiteCompany 19

Document Totals By Submitter Type

Submitter Ty pe Doc Total
Lender 18
Other 41

TitleCompany 108

CALIFORNIA ELECTRONIC RECORDING TRANSACTION NETWORK AUTHORITY




Agent
APEX Feature Update

Integrated Submitter Management

> Integrated Real-Time View
> Faster Processing
> APEX Demonstration
> Submitter Request
> MOU/COI Updates
> Contact exec@CeRTNA.com for more info

[ CALIFORNIA ELECTRONIC RECORDING TRANSACTION NETWORK AUTHORITY }
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Open Discussion



CeRTNAY»

PARTNERS GROUP

Date and Time for Next Meeting
April 17, 247?

exec@certna.com
greg.dapkus@certna.com



	�Welcome!
	Agenda
	County/Agent�2024 Transaction Review�
	County/Agent �CeRTNA Website Update��www.CeRTNAca.gov�
	County/Agent��IT UPDATE - Security Enhancements��
	County/Agent��IT UPDATE - Security Enhancements��
	County��eRecording Opportunities����
	County�APEX Feature Update�Submitter Recordation Summary Report���
	Agent�APEX Feature Update�Integrated Submitter Management���
	Open Discussion�
	Date and Time for Next Meeting ��April 17, 24?��exec@certna.com�greg.dapkus@certna.com�

